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General Terms and Conditions  
Provision of Software for Testing Purposes (PLM & Collaboration). 
 
1 Subject matter 
1.1 The following terms and conditions govern the use of software 

by customers for testing purposes. 
1.2 T-Systems International GmbH (hereinafter referred to as 

T-Systems), Hahnstraße 43d, 60528 Frankfurt am Main, Germa-
ny (registered with Frankfurt am Main Local Court HRB 55933) 
provides the customer with the software specified in the order 
free of charge for testing purposes. 

 
2 General 
2.1 T-Systems provides the software exclusively on the basis of 

these General Terms and Conditions (Terms). 
2.2 By installing the software or using it for the first time, the user 

accepts these licensing terms. 
 
3 Services provided by T-Systems 
3.1 T-Systems provides the software in object code form either on a 

data medium (CD-ROM) or to be downloaded from the Internet. 
The program description (documentation) is also available in a 
suitable electronic form to be viewed or printed, according to the 
aforementioned methods of provision. 

3.2 T-Systems grants the user the right to make copies of the soft-
ware to the extent required to use the software on one computer 
at the same time as with only one single central processing unit 
(CPU). This includes, in particular, making a backup copy for da-
ta security purposes and an installation copy on a hard drive of 
the computer used. 

3.3 T-Systems, its supplier and the creator of the software retain all 
rights including ownership rights to the software and the docu-
mentation. 

3.4 The scope of performance does not include the option on up-
graded / updated versions of the software. 

 
4 The user's obligations and responsibilities 
4.1 T-Systems provides the software in the object code either on a 

data storage medium (CD-ROM) or within the scope of a down-
load facility from the internet. The program description (docu-
mentation) is also retrievable in an appropriate electronic mode 
according to the aformentioned provisioning options. 

4.2 The user must ensure that the backup copies (Section 3.2) are 
provided with a copyright notice. 

4.3 In networks, the user may use the program on only one comput-
er within the network at any one time. 

4.4 The user may not copy, distribute, modify, alter, further develop 
or otherwise edit the software unless this is prescribed as man-
datory by law. 

4.5 The software may not be reverse engineered, decompiled or 
disassembled. The structure or functionality of the software may 
not be investigated; copyright notices, serial numbers and other 
features that serve to identify the program may not be removed 
or modified. The user has the right to decompile the software to 
the extent necessary to create interoperability with another pro-
gram. In this respect, the user must remain within the bounda-
ries of Sec. 69 e of the German Copyright Act [Urheber-
rechtsgesetz – UrhG]. 

 

5 Termination 
5.1 T-Systems is entitled to revoke the rights of use granted under 

these terms of use at any time. All rights of use and all other 
rights granted to the user extinguish. 

5.2 In the event of a revocation or any other termination of the rights 
of use, the user must surrender, without undue delay, the soft-
ware supplied including all copies, the documentation, the data 
media, and other documents and must delete any copies on 
hard drives. At the request of T-Systems, the user must confirm 
in writing that no further copies exist. 

 
6 Use of the software in breach of the agreement 
6.1 In every case of use of the software and the documentation in 

culpable breach of the agreement, in particular enabling unau-
thorised third parties to make use of the software and the docu-
mentation, producing an unauthorised copy or using the soft-
ware on additional computers, the user shall pay damages. 

6.2 The user shall, upon request, provide T-Systems with all infor-
mation required to assert claims against third parties, in particu-
lar, it shall inform T-Systems of their names and address and, of 
the nature and scope of any claims it has against these third par-
ties arising from the unauthorised provision of the program with-
out undue delay. 

 
7 Warranty 
7.1 T-Systems and respectively its licensor assume no liability for the 

functionality of the software, in particular for it being free from 
defects, and for it being suitable for the intended or desired pur-
pose, meeting individual requirements and operating without in-
terruption. 

7.2 Neither T-Systems nor its licensor warrant that the installation of 
the software is compatible with the operating system or that this 
will not suffer any damage therefrom. If, when using the soft-
ware, the user loses data, T-Systems is liable for damage for 
which it is responsible only if the user has made suitable ba-
ckups of its data at intervals adequate for the respective applica-
tion, but at least once per day, in order that these data may be 
restored with reasonable effort. 

7.3 T-Systems is liable for defects in quality and title [Sach- und 
Rechtsmängel] only in the event of fraudulent concealment. The 
provisions set forth in Section 8 apply to any claims for dama-
ges. 

 
8 Liability 
8.1 In the case of intent or gross negligence as well as in the ab-

sence of a guaranteed quality, T-Systems will be liable without 
limitation for all damage attributable thereto. 

8.2 In case of negligence, T-Systems will be liable without limitation 
in the event of injury to life, limb or health. 

8.3 Liability is excluded in all other cases. This does not affect liabili-
ty under the German Product Liability Act [Produkthaftungsge-
setz - ProdHaftG]. 

 
9 Force majeure  
9.1 Telekom shall not assume liability for occurrences of force 

majeure that materially aggravate, temporarily hamper, or render 
impossible the due implementation of the Agreement by Tele-
kom. Force majeure is deemed to include all circumstances that 
are independent of the intention and influence of the parties, 
such as natural disasters, governmental measures, decisions by 
authorities, blockades, war and other military conflicts, mobiliza-
tion, internal unrest, terrorist attacks, strikes, lockouts and other 
work-related unrest, confiscation, embargoes, or other circum-
stances that are unpredictable, serious, and not attributable to 
the parties and that occur following the conclusion of this 
Agreement.  



Allgemeine Geschäftsbedingungen, Werk- und Dienstleistungen. 

MUNLIB01/MUNUFD/295198.03 
 

T-Systems, last revision: April 21, 2020  2 

9.2 If one of the parties is prevented from fulfilling its contractual ob-
ligations due to force majeure, this shall not be considered to be 
a violation of the Agreement, and the periods set out in the 
agreement or on the basis of the agreement shall be extended 
accordingly, depending on the duration of the impediment. The 
same shall apply if Telekom depends on the upstream service of 
a third party, and this service is delayed as a result of force 
majeure.  

9.3 Each party to the Agreement shall take all necessary and rea-
sonable action in its power to limit the extent of the damage and 
consequences of such force majeure. The party affected by 
force majeure shall in each case immediately notify the other 
party of the beginning and end of the impediment in writing.  

9.4 If an event of force majeure continues for more than 30 days, 
each party may terminate this agreement without any liability or 
cost if the respective party cannot reasonably be expected to 
continue to adhere to the agreement. Costs already incurred or 
services already provided, however, must be paid for by the con-
tracting party. 
 
 

10 Other provisions 
10.1 The contractual relations between the parties are subject to 

German law. 
10.2 Telekom shall have the right to transfer the rights and obliga-

tions arising from this Agreement to Deutsche Telekom AG, 
Friedrich-Ebert-Allee 140, 53113 Bonn (registered with Bonn 
District Court, HRB 6794) or to any other third party without the 
Customer’s approval. Until the date of the transfer, the Customer 
shall have the right to terminate the Agreement with Telekom 
without notice in the event of transfer to a third party not speci-
fied by name 


